
 

 Morwellham Quay  
Halloween 2025 Spooky Mine Train  
Information & Terms and Conditions  
 
1. We do not send out physical tickets. When you buy your ticket online, your digital ticket is 
sent to the email address you provided at the checkout. Simply print this email or save it to 
your phone and bring it with you, along with some identification.  
 
2. This ride is not suitable for dogs,  
 
3. Tickets are not refundable unless the ride is officially closed which is at the sole 
discretion of the managers for any reason.  
 
4. Due to the nature of our site, there are some uneven pathways, steps and slopes. 
Disabled Parking and toilets are in the village but please check in at the Reception in Main 
Car Park buggy’s are available to mine where required.  
 
5. If you cannot locate or have misplaced your email ticket, please phone 01822 832766 or 
email admin@morwellhamquay.org  
 
6. Tickets are exchanged for wristbands when you check in on your arrival to the event.  
 

7. All children attending will need to be accompanied and supervised by an Adult at all 
times. 


